IIYBJINYHAS OPEPTA:
HNPEJJIOKEHUE O 3AKJ/IIOYEHUU JOI'OBOPA
HA OKA3AHUE NTH®OPMAIIMOHHO-KOHCYIBTAIIMOHHBIX YCJIYT

MockoBckast 00macTh B pea. oT 14 okTsi0ps 2026 1.

Hacrosimert myonmuano#t odeproii (naee - «Odepray) WHAUBHAYANBHBIN TpeanpuHUMATeIs TpyounuH [leHuc
Onerosny (MHH 503019367587, OI'PHMII 324508100048202), neiicTByromuil caMOCTOSTENbHO U B
COOCTBCHHBIX HHTEpecax, HMMEHyeMbIi B nampHedmieM «VICTIOMHHUTENb», C OIHOM CTOPOHBI, IpeIIaract
3aKIIIOYNTH JIOTOBOP Ha OKa3zaHWe HH()OPMAIHMOHHO-KOHCYIBTAIIMOHHBIX YCIYT Ha HIDKEYKA3aHHBIX YCIIOBHSX
Odepthl, ¢ MOOBIM OTO3BABIIUMCS COBEPLICHHONETHUM (DU3UUECKUM JIUIOM, B TOM YHCIE MHIAUBUAYaIbHBIM
IIpeJIIpUHUMATENIEM, FOPUANUECKUM JINLIOM, UMEHYEMBIM B JajibHEMIIEM «3aKa3uuKky, ¢ Ipyroil CTOPOHBI:

TEPMHUHBI 1 OITPEJAEJEHUSA

B Hacrosmmem 10roBope MCIONIB3YIOTCS CICIYIONINE TEPMUHBI H ONIPEACTICHUS:

HNupopManuoHHO-KOHCYJIbTAMOHHbIE YCJIYIHM — pa3paOOTaHHBIN U YyTBEP)KACHHBIN VIcIOMTHUTENEM KOMILIEKC
OKa3bIBAEMBIX MH(OPMAIIMOHHO-KOHCYNBTAIOHHBIX YCIYI, B BHAE CHCTEMaTH3MPOBaHHON WH(pOpPMannH
(MarepranoB/MHGOPMALIMOHHBIX MaTepHaIoB/MHPOPMALIOHHO — KOHCYJIBTAMOHHBIX MaTepUalioB), 3allMCaHHON
B (opme TekcTa, ayamo, TaKKe MOXKET COAEp)KaTh INPE3CHTAIMI0O M HHbIC HH()OPMALMOHHBIC MAaTepUalIBL,
HAIIPaBJICHHBIC Ha JIEKTPOHHYIO ITOYTY/MECCEHKep 3aKa3uHKa.

WadopMannoHHO — KOHCYNBTAMOHHBIE YCIYTH HOCST NpakTH4ecKuil xapakrep. Oxasanue MH(OOPMAMOHHO —
KOHCYJIBTAIIHOHHBIX YCIYT MPOBOAUTCS B AUCTAHIIMOHHOM hopme B ceTu «HTepHETY.

VYKkazaHHbIE YCIyTH TPOBOIATCA B COOTBETCTBMH C YCIOBHSAMH, yKa3aHHBIMH Ha CaiiTe W B IPHIOKEHHIX K
Hacrosei odepre.

[porpamMmMa KOHCYJIbTHPOBAHHSI — COBOKYIIHOCTH YCIYT IO IPEIOCTABICHHIO OIPEACICHHOW WH(OpMAINNH,
YKa3aHHOHU B MIPUIIOKEHUAX K oeprTe.

Hcnoanunrenasr - HenocpeacrseHHo UIT Tpyouumn [.0., a Taxke WHBIE jJHLa, AeWcTBytomme oT umenun UII
Tpyoununa /[.0, 3a ycoyru KOTOpBIX B paMKax HACTOSIIETO JOTroBopa HeceT oTBeTcTBeHHOCTh MIT TpyOumun

J1.0.

3aka3uMK — COBEPIICHHOJETHEE M JEeCHoco0HOe (QH3MYECKOE JIHMIO, WHIAWBHUIAYATBHBIN IMPEATPHHUMATEID,
OPUIMYECKOE JIUIO, ocymecTBuBIIee AKenT OQepTol, SBIMIOIeecs] TOTPEOUTENeM IUIATHBIX HHPOPMAIIHOHHO-
KOHCYJIBTAIIUOHHBIX YCIYT 10 3aKmodeHHOMY JloroBopy, nu00 nHo, KOTopoe OyaeT MOTpeOMTeNeM IIaTHBIX
HHPOPMAIIMOHHO — KOHCYJIBTAIIHOHHBIX YCIIYT.

Odepra — Hacrosimee myOnuYHOE MpeIoXkeHue VICmomHuTeNs, aapecoBaHHOE TI000MY (DHU3MUYECKOMY JIHILY
(3aka3uMKy) O 3aKIIOYCHHH IOrOBOpa Ha OKa3aHHe WH()OPMAIHMOHHO-KOHCYJIBTAHOHHBIX YCIYT B COOTBETCTBHU
co ct. 432, 435, 437 T'K PD, coneprxaliee Bce CyLIECTBEHHbIE YCIOBUS AaHHOTO JIOTOBOPA, ONMYOJMKOBAaHHOE Ha
caiite  https://silkaelena.com/kurs_flirt tarif, https://silka777.pro/kurs_flirt tarif, —koTtopoe mnpuHHMaeTCs
3aka3yrKoM O6E€30rOBOPOYHO M HE MOIIEHKUT 00CYIKICHHUIO.

Axuent oepTbl — ACWCTBH 3aKa3unMKa, yYKa3aHHbIE B HACTOSIIEM JOTOBOpE, MOATBEPXKIAONINE COTIIACHE C
YCJIOBUSIMH HACTOSIIETO JIOTOBOPA U €T0 3aKIIoueHrEe 0€3 MOAMICaHMS TONOTHUTEIBHBIX JOKYMEHTOB.

AxnienToM oQepThl SABISIETCS OCYIISCTBICHHE 3aKa3dMKOM JBYX NEHCTBHHA: IpEIOCTaBICHHE NEpCOHATBHBIX
JaHHBIX 3aka3uuka (B TOM 4YHCIEe IMyTeM Iiepefadd B MECCEHIKepax) M OIUIaThl YCIYr B COOTBETCTBHU C
yCIoBUSAMH HacTosmero Jlororopa.

Cpoxk oka3aHusl YCJIYT — IPOAOIDKUTENFHOCTD IIPEIOCTaBICHUsI HH(OopMaLuy, yka3aHHasl B HacTOsIIEH odepre,
KOTOpast U3MepseTCs B HEJETAX, MECAIax WM THAX. KOHKpeTHbIe JaThl OKa3aHHs YCIYT MOTYT OBITh COINIACOBAHBI
CTOPOHAMH B XOJI€ MIEPENIUCKH B MECCEHAXKEPAX, YKa3aHbl B 3aKPbITOM Uare.

KoHcynbTanmuu B 3ammMcH — CUCTEMaTH3HpOBaHHAs HHGOpPMAIs (MaTephalibl) COTNIACHO KOHCYIBTAlHOHHOM
IIPOTrpaMMBl, 3alllcaHHasd B (hOpME BUJCO MM TEKCTA, TAKKE MOXKET COIEpPKATh MPE3EHTALUI0 U UHBIC TTOJIC3HBIE
MaTepuabl, pa3MeIICHHBIE Ha IIaThopMe.

OnnaifH — KoHcylabTanuMu B QopMaTe TPEHWHTa (Jlanee — KOHCYJIbTAalluM) — OHJIAH BCTpeva 3aka3uuka,

Vcnomuurens, WHBIX JHUI TIPH TIOMOIIM BHACO-KOH(EpeHI cBs3u (zoom, skype w T.O.), yJacTBYIOUIMX B
MOJIyYeHUH YCIYT, C LENbI0 Mepenadyd 3aKa3uyuKy 3HAaHUH W HABBIKOB Ha ONPEACICHHYIO TeMY, YKa3aHHYIO B



mporpamMme KOHCYJIBTUpOBaHHMA VCHONHMTENA, a Takke BKIOYAOUIMe OOCYKICHHE BOMPOCOB/CUTYAIHiA
3aka34rka B peXKHME BOIPOC-OTBET (I10 3ampocy 3aKa3unka).

HNudopmanuonHble MaTepHasibl - CHCTEMaTH3MpOBaHHAs HHGpoOpManms (MaTepHanbl) IO KOHKPETHOH TeMe,
3amucaHHas B (opMe ayaHo WM TEKCTa, TaKKE MOXET CONEPKAaTh IPE3CHTAINI0O W WHBIE HH(POPMAIMOHHEIC
MaTepHalibl, HallpaBJeHHbIE B 3aKpbIThIM 4aT w/win Ha miardopmy. MHopMaoHHbIe MaTepUalibl MOTYT OBITh
MIPEAOCTABICHBI TakXKe B ()OpME CCBHUIKM Ha CTOPOHHIOIO IUIOMIANKY B ceTH «VHTepHET», Iie TaKue MaTepHalbl
pa3MelLEeHB.

Caiit — pasMenieHHass 1o anpecy: https://silkaelena.com/kurs flirt tarif, https://silka777.pro/kurs_flirt tarif,B
cetu MHTEepHET BeO-CTpaHmIa, I/Ie pa3MelleHa HacTosmas opepra u uadopmanus o6 McnonauTene, mporpamme
KOHCYJIBETUPOBAHHUSL.

Mnardopma — mon mwiardopmoii B HacTosimel odepre monumaetcs riatdopma GetCourse https://getcourse.ru/,
https://silka777.pro/u ee MOOMIBHOE HPWIIOKEHHE W/WIN TEJETpaM - KaHal, I7e Pa3MEHICHBI KOHCYJBTAINH B
3anucH, HHPOPMAIIMOHHBIC MaTepUalibl, HHAS WH()OPMAIIKs, CBI3aHHAS C OKa3aHHEM YCIIYT, TOIy4YeHHs 00paTHOU
CBSI3M B BUJIE OTBETOB Ha BOIPOCHI, CB3aHHBIX C OKA3aHUEM YCIIYT.

Paccpliika — aBTOMAaTH3MPOBAHHAS OTIPaBKa 3JICKTPOHHBIX IHCEM Ha JJIEKTPOHHBIA anpec (e-mail) w/wmu
MeCCEHIKep 3aKa3duKa.

3akpbIThIii yat (gasiee — Yat) — co3nanHas McrnomHuTtenaeM B MecceHkepe telegram uiam HHOM MECCEHIKepeE 1Mo
BEIOOPY VcHONHUTENSA TPyMIa ¢ HENbI0 IPEIOCTABICHHS YCIYT 10 KOHCYIBTAIIMOHHON IpoTrpaMMe, 00CYKICHUS
BOIPOCOB, HOBOCTEMH, CBSI3aHHBIX C OKa3aHUEM YCIYT.

HJoctynm — mpenoctapieHHble lcnomnuteneM 3aka3ylKy OaHHBIE B BHIEC CCBUIKM IIyTeM HAarpaBieHHS Ha
ANEKTPOHHYIO TIOUTY H/WJIH MECCEH/IXKEP MOCIESTHEro IS YYacTHs B 3aKPBITOM YaTe, H/WIN BKIIOUECHHS HUKHEeHMa
3aka3unka B 3aKpPBITBII 4YaT, KOTOPHIE HMCIONB3YHOTCSA JUIA OKazaHus yciyr. [log mAocTynmoM B 4aT MOHHMMAeTcs
MepenrcKka CTOPOH B MECCEHIDKepe, B KOTOPOM CTOPOHBI BEITH MEPENHCKy paHee (WM HHOM MECCEHIDKEepe, COIl.
CETH) MU YCIOBHUH HampasieHus VcomaureneM He MeHee 3 COOOIIeHHH, CBA3aHHBIX C OKa3aHUEM YCITyT.

Meccenmxep — nmporpamma Ut odmieHus Vcnomaurens u 3aka3ynka, B TOM YUCIe, HO He OTPaHUYIHMBAsICh: Zoom,
skype, facetime, telegram, whatsapp u T.n1. Takxke B paMKax HACTOSILIEr0 JOTOBOpa MOI MECCEHKEPOM
MOJIpa3yMeBaeTCsl colMalibHasi ceTh BKoHTakTe 1 oOIeHne yepe3 npoduin (aKKayHThl) HHBIX COITHALHBIX CeTel
Ucnomaurens u 3aka3yuka.

1. IPEAMET JOT'OBOPA. OBIIME YCJIOBUSA

1.1. B coorBercTBUM C 3aKkmodeHHbIM JloroBopom McmonHurens o0s3aH OKa3zaTh 3aka3udKy YCIYT'H B
COOTBETCTBUH C YCJIOBHSMH HacTOsIIEH odepTsl, MporpaMMoi KOHCYJIBTUPOBAHUS (IIpOrpaMMa, CTapT OKa3aHUs
YCIIYT, CPOK U CTOMMOCTH YCIIYT yKa3aHbI B IPHIOKEHUAX K oepTe, Ha caliTe) ImyTeM HpeJOCTaBIeHHs JOCTyIa K
OHJallH — KOHCYIbTalUsM, K MPOCMOTPY HH(OPMALOHHBIX MAaTE€PUaNIOB, K KOHCYIbTAlUsIM B 3alUCH Ha
mwiatgopme, MyTeM pasMelneHust HHpOopMauH B 3aKpBITOM yare/mardopmMe, a TaKkKe MPeAoCTaBICHUS 00paTHOI
CBSI3H II0 BOIIPOCaM 3aKa3unka, a 3aka3urK 00s3aH MOIYyYHTh U OIUIATHTh YCIyTH.

KoHkpeTHbI#t 00beM YCITyT, OKa3bIBaeMbIX VICTIONHUTEINIO, BKJIFOUAs TEMbI KOHCYJBTAINHN, OMMMCAHUE MTPOTPaMMBbI
yka3aHbl B [Ipunoxenuu 1 k HacTosIIEMY OTOBOPY MIJIM Ha CalTe.

WnnnBumyadpHBIE YCIOBHS BKIIIOUEHHS B NPOTPaMMYy IOHONHHUTEIBHBIX KOHCYIBTAIlMA W/WIM 3aMEHA OIHUX
KOHCYJIBTALM Ha Ipyrue MOXKeT ObITh MPEeayCMOTPEHa NePENUCKOil CTOPOH.

1.2. Bce marepmansl VcmomHuTENs, MpeqocTaBisieMble 3aKa3dWKy B IIPOIECCEe OKa3aHUS YCIIYT, MOTYT OBITh
pa3MelleHbl B 3aKpBITOM 4YaTe, IuiaTgopmMe JIu00 HarpasieHbl VICTIONMHUTENEM IO CPEACTBAM PACCHUIKH.

Bce omnaiiH — KOHCYNBTallMM, KOHCYJIBTAlMM B 3allHCH W WH()OPMANMOHHBIC MATEPHANBI, MPEIOCTABICHHBIC
3aka3quKy B paMKax OKa3aHWS HACTOSIIMX YCIyI, HOCAT WH(GOPMAIIMOHHBIH, PEKOMCHIATENbHBIN U
OOIIEeIOCTYIMHBIA XapakTep, HO HE YYWTHIBAIOT B TIOJHOM OO0bEME JIMYHBbIE OCOOCHHOCTH, (DUHAHCOBEIC
BO3MOXKHOCTH ¥ KH3HEHHBIC 00CTOSATENBCTBA 3aKa34YrKa, B CBSI3H C YeM HE TAPAHTHPYIOT 3aKa34HKy JIOCTHKCHHUS
NOCTABJICHHOW IENIM B PE3yJIbTATe KCIOJNb30BAHUS MMONYYCHHBIX 3HAHUM, PEKOMECHIAIMI M HABBIKOB, a TAKKe
MPUMEHSIFOTCSI 3aKa34MKOM MTOJHOCTHIO M/HIJIM YACTHYHO HA COOCTBEHHOE YCMOTPEHHUE U M0 JKEIaHHIO.

Conepkanne MH(DOPMAIMOHHBIX MAaTCPHANIOB, KOHCYIBTAMH IIPENOCTABICHHBIX 3aKa3uuKy, (OpMUpPYeTCs
HcnomaureneM caMOCTOSTETPHO W OOYCIAaBIHBAIOTCS CYOBEKTUBHBIM TNPO(QECCHOHAIBHBIM BOCIPHUATHEM
Wcnonuurens 1 COOTBETCTBYIONIEN 1IETIEBOM HAIIPaBIEHHOCTH YCIYT.

1.3. CTOpOHBI YCTAaHOBMJIM, YTO Ha YCIOBHS HACTOSILETO JOrOBOpa PaclpoCTpaHAloTCs nonoxkeHus ct. 429.4 I'K
PD (abomenrckuit morosop), T.e. McmomHutens oO0s3aH MPEIOCTaBUTH 3aKa3UMKy BO3MOXKHOCTBH IONYUICHUS
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KOHCYJIBTAIIHUOHHBIX YCIYT M €CIH 3aKa3dhK HE BOCIOIB30BAJICS TaKOW BO3MOXKHOCTBIO, TO YCIyra CUMTACTCS
OKa3aHHOMH, a BO3BpAT IECHEKHBIX CPEICTB 32 JOOPOBOJBHBIA OTKA3 OT MOJTYYEHHS YCIyT B TOH YacTH, B KOTOpOU
OHa NPEJ0CTaBIeHa, HE OCYIIECTBISETCA.

2. CHEHUAJIBHBIE YCJIOBUSA 1OI'OBOPA

2.1. JInsg WMCHONHEHHS YCIOBHHA HACTOSIIETO JOTOBOpA 3aKa3dMK 00s3aH MPEIOCTABHTH CBOH IEPCOHANTBHBIC
JaHHble (B ToM uncie damunmio, UM, 1aTy poXICHUS, Teae(OH U/UIN HICKTPOHHYIO MOYTY, UHBIE TaHHBIE JUIS
peajM3alMi MMOCTaBJICHHOH 1ein). B ciyuae oTkaza 3akazunka OT MPEIOCTABICHUS MEPCOHAIBHBIX JaHHBIX
Hcnonmuurens HE MOXKET OKa3aTh YCIYTH B paMKax HACTOSIIETO JOTOBOpa, T.K. OKa3aHHE YCIYT (HUCIONHCHUE
JIOTOBOPA) CBSI3aHO HEMOCPEICTBEHHO C JMYHOCTHIO 3aKa3yMka (BKIIIOYECHHUE B 4YaT, IIPEJOCTaBICHUE JIOCTYIa Ha
miaropmy).

2.2. VcnonHurenb MO CBOEMY YCMOTPEHHIO MMEET MpaBO OKa3aTh YCIyrd B OojblieM oObeme 0e3 B3UMaHMS
JOTIOTHUTEIBHOMN IUTATHI ¢ 3aKa34nKa.

2.3. 3aka3uuK caMOCTOSITETILHO HECET OTBETCTBEHHOCTH 33 COOIIOAEHIE CPOKOB/BPEMEHH ITPOCMOTPA COOOIICHIMIT
B 4Yare, MPOCMOTpa UH(POPMAMOHHBIX MaTePHAaIOB U IPYTUX JACHCTBUH, CBI3aHHBIX C OKa3aHHeM McnonHuTeneM
yciyr 3akazyuky.

2.4. CpOKI/I OKa3aHUs YCIIYT YKa3aHbl B [IPHUJIOKCHUHN K HACTOALIEMY JOTOBOPY.

Pacniucanue npoBefeHUsT KOHCYIbTalUi, B TOM YHUCIIE OHJIAMH KOHCYJIBTALlMH, YKa3bIBAE€TCSA B 3aKPBITOM 4are, a
TaKk’Ke MOXET OBITh HAMpaBIEHO 3aKa3uhKy IO JJIEKTPOHHOM TIOouYTe, YKa3aHHOW IIpH 3allOJHCHUH
PETHCTPaNMOHHON 3asBKH WJIM B XOJ€ Hepemucku. [paduk OTKPHITHA JOCTyNa K MPOCMOTPY KOHCYNBTAIMil B
3alHCU YKa3blBaeTcs Ha IuaTdopMe U B dare.

Hagano cpoka okazaHUs ycIyr cauTaeTcs Ooyiee paHHss 1aTa OMHOTO M3 HACTYIUBIIUX COOBITHI:
» Jlara BKIIIOYEHUS 3aKa3urKa B 3aKPBITHIN 4arT;
» Jlara mpenocraBicHHs 3aKa3uyuKy JOCTyIa K TUiaTGopme
» Jlara mpoBeneHUs MepBOi OHJIAIH - KOHCYJABTAINH.

2.5. JlocTyml B 3aKpBITHIM YaT ¥ Ha IIaT(hopMy MPEOCTaBIseTCs IIyTeM HApaBICHHUs CChUIKU Ha Yat/InaTdopmy
B MECCEHDKEp WIIM 2JEKTPOHHYIO IOYTy 3aKa3uuKa, JIMOO ITyTeM BKJIIOUCHHUS HoMepa TenedoHa WM HUKHEHMa
TelerpaMM 3aKazdnKa B 3aKpBITHIH YaT U IIaThopMmy.

3aKa3uydK CaMOCTOATENbHO CKauMBaeT M YCTaHABIMBAaeT Ha CBOM ramker (cMaprTdoH, HOyTOyK H Ip.)
HEOOXOIUMBIH MeCCEeHMXep. 3aKa3dMK CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTb 33 CBOCBPEMEHHOE
O3HaKOMJICHHE ¢ HH(pOopManueil, myonukyeMoli B yate 1 Ha Iuaropme.

3aka34yuK OHUMAET, 4To VCIONHUTENs MOXKET OTBEYATh HA €0 BOMPOCHI IO MEpPE BO3ZMOXHOCTH, a Ha BOTIPOCHI,
3aJaHHBIC B BBIXOIHBIC W MpPa3qHAYHBIC IHH, HOYHOE BpeMs (BpeMs OIperessieTcss Mo BpeMeHd I. MoCKBa),
OTBETHl MOTYT OBITH AaHbl B paboune aHU U padouee Bpems (¢ 11.00 no 19.00 mo Bpemenu r. MockBa), UHOM
MOPSAZIOK OTBETOB yCTaHABIMBaeTCs VICMOMHHUTENIEM IO €r0 YCMOTPEHHIO M BO3MOXKHOCTAM. WHOW mopsaok
OTBETOB ¥ BBIXOAHBIC, PA3THUYHBIC JHU yCTaHAaBIHMBaIOTCS McmomHuTeneMm B uare. B aTom ciyuae meficTByroT
MpaBujia, yKa3aHHbBIE B Yare.

2.6. Jloctyn K OHJAMH - KOHCYJIbTALMAM HPEAOCTaBISAETCA IYTEM pa3MEIlEeHUs CCBUIKH, IPU MEpexo]e Io
KOTOpO 3akazyMK OKa3bIBaeTCs B BEOMHApHOW KOMHaTe (KOH(EpEeHIMH) WU IIyTeM MPUCOCAUHEHUS 3aKa3zunKa
CaMOCTOSITEIIEHO K TIPSIMOMY 3(HUpY, TPOBOAMMOMY B 3aKPHITOM Hate.

OmnyaifH KOHCYJIBTAIINH IPOBOJSTCS NPH IOMOIIH IIPOrPaMMHOTO obecrieueHus (Harmpumep, zoom, telegram) nnn
MyTeM NPOBEICHHS IPSIMOTO dPHpPa B 3aKPHITOM HaTe.

3aka3yuK CaMOCTOSATEIHHO MPUHUMAET MEPHI M0 YYACTHUIO B OHJIANH - KOHCYJIBTAIIHSX.
2.7. llpuemka yciyr VIcmoMHUTENS IPOUCXOIUT MO3TAHO. AKT IpUeMa-Tiepeiaur He TOAIICHIBAETCS.

* VYciyra no mIpeAocTaBICHUIO IOCTyla B 3aKpBITBIA 4aT CUMTAETCS OKA3aHHOW C JaThl HalpaBIICHUs
3aKa3uMKy CCBUIKM ISl BCTYIUICHHMS B TaKOW dYaT W/WIM BKIIOUCHHS HOMepa TenedoHa/HUKHEHMa
3aka3umKa B 3aKpBITHIN YarT, a Takke MyOIuKanuy VcromHuTeneM He MEHee TpeX COOOIIEeHHH B 3aKPhITOM
qaTe 10 TeMe KOHCyabTanuu. IIpu coOmrofeHNH yKa3aHHBIX YCIOBHH yCIyra CUMTaeTCs OKa3aHHON BHE
3aBHCUMOCTH OT TOTO IPOCMATPUBAII 3aKa34UK 4aT WU HET.

* Ycayra mo mpenocTaBICHHUIO IOCTyHa Ha IUIATGOpMY CUMTACTCS OKa3aHHOW C JAThl NMPEJOCTaBICHHUS

JOCTyma K KaXIOW KOHCYNBTAIlMM B 3alUCH M WH()OPMAIMOHHBIM MarepuayaM, pa3MEIICHHBIM Ha
wiatgopme, BHE 3aBUCUMOCTH OT TOTO MPOCMATPUBaJl 3aKa34MK UX UM HET.



* VYcnyra mo mpoOBEACHHUIO OHJIAWH - KOHCYJBTAlIMM CYMUTAETCS OKAa3aHHOW C JaThl HACTYIUICHUS OaThl U
BPEMEHHU IIPOBEACHUS Ka)KIOH OHJIAH - KOHCYJAbTALMHU, YKa3aHHOTO B IPOrpaMMe, BHE 3aBUCUMOCTH OT
TOTO IIPUCYTCTBOBAJ HAa HEMl 3aKa3urK WM HET.

B oTHOmEHNH TPHEMKH yCIyT NIeHCTBYIOT MTpaBHiia a0OHEHTCKOTO JoroBopa (cT. 429.4 'K P®), 1.e. UcionanTEH
00s13aH CO3/aTh YCIIOBUS MONIYYEHUS YCIyT 3aKa3uuKy, a 3aKa34uK CaMOCTOSTEIbHO pellaeT MoIy4aTh YCIyTy WIn
HeT. 3aKa3uuK B TCUCHHE 2-X KaJICHIAPHBIX JTHEH C JaThl OKOHYAHHS KAKJOTO KOHCYJIBTAIMOHHOTO JIHS 00s3aH
co00muUTh VCIIOMHUTENIO O MPETEH3MIX MO KaueCTBY FUIM KOMHMYECTBY OKa3blBaeMbIX yciyr. Ecmu B ykazaHHOE
BpeMs MPETeH3UH He MOJyueHO, KOHCYIbTAllMOHHBIM NIeHb CUUTAETCS MPUHATHIM 1O 00beMy M KadyecTBY WU
MOJUICXKUT OIIATE B COOTBETCTBUU C YCIIOBUSIMH, YKa3aHHBIMU B MpHitoxkeHnH Ne 2 Kk odepre.

2.8. 3aKa3uuK caMOCTOSITETIBHO CJICAUT 32 BCEMHU OOHOBICHHMSIMU U M3MEHEHUSIMH HH(OPMAIIUH, pa3MeIlaeMoi B
3aKpBITOM 4YaTe, TuIaTGopmMe, IMEKTPOHHOM TIoUTe M Kacarollelcs: okazanus ycryr no Jlororopy. Mcnonauresns He
HECEeT OTBETCTBEHHOCTH 3a MPOMYCK 3aKa3uMKOM 3aHATHH, MEpONpPHATHN/COOBITHH, CBI3aHHBIX C OKa3aHHEM
YCIOYT, €CIH O TaKHX 3aHATHAX, MEPONPUSATHAX, COOBITHAX HH(OpMaIus Obula NpeAoCTaBieHa 3aKa3uuKy
YKa3aHHBIMU paHee CIIOCOO0aMH.

2.9. 3aka3urK HECEeT OTBETCTBEHHOCTH 32 BCE JIEHUCTBHUSA, COBEPIICHHBIE MU ITOCJE aBTOPU3ALNN B MECCEHIKEPE
U Ha mIaThopMe, a Takke KOPPEKTHOCTh M IMPABIIBHOCTH JaHHBIX, MPEAOCTABICHHBIX JUIS IONYYCHUS YCIyT
(Homep TenedoHa, ampec dMEKTPOHHON MOYTHI U T.7.). 3aKa3zuuK 00sS3aH CBOEBPEMEHHO M3BellaTh VcronHuTeNns
00 M3MEHEHUH ero JaHHBIX, HEOOXOMUMBIX ISl IPOXOXKACHHS Kypca.

2.10. Ilpu wucnonp3oBaHUM 3aKa3yMKOM 3HAHUN M HaBBIKOB, IIOJIYYEHHBIX MM B XOJ€ IOJIYYEHUS YCIYyr y
HcnonauTens, 3aka3unK COIAIIAETCs C TEM, YTO 3a €T0 JIMIHBIN Pe3ysbTaT, JOCTUTHYTHIH (VI HE JOCTUTHYTHIH)
B IIPOLIECCE UCIIOIb30BAHUSA 3HAHUH U HABBIKOB, VICIIOIHUTENh OTBETCTBEHHOCTH HE HECET.

3a1<a3t11/11<, AKLCIITYA HaCTOfIH_II/If/i AOroBOp, TapaHTHUPYET, YTO OH 6yz[eT HCIOJIb30BaTh IMOJYYCHHBIC 3HAHUA H
HaBBbIKH, MOJIC3HbBIC Mare€puajibl U PEKOMCHAAIUN HCHOJ’IHHTCJ’IH, Haxo4sACh B 3paBOM YME, PYKOBOACTBYSCH
CBOMIMH MHTEPECAMHU, 1 110 CBOIO OTBETCTBEHHOCTD.

3aka34uK, MOAMUCHIBAS HACTOSAIIMNA JOTOBOP, OCO3HAET, UTO 32 HE3aKOHHOE PACIPOCTPaHEHUE 3aHATHH, MOJIE3HBIX
W UHBIX MarepuajoB Kypca, MOXKET IOHECTH OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO AEUCTBYIOLIUM
3aKOHOAATENBECTBOM.

2.11. Jocrtym 3aka3umka B 4ar/Ha mWIaTGopMy ¢ MaTepuallaMH IPOrpaMMEI IO HCTSUCHUH CPOKa OKa3aHHS YCIIyT
IpeAocTaBisieTcss Ha 0e3Bo3Me3HOI ocHoBe. Ilpu 3ToM McmomHuTENs MO CBOEMY YCMOTPEHHUIO UMEET IIPaBO B
MO0OH MOMEHT YNAJIHMTh TAaKOW YaT IEJIUKOM/IOCTYI K ruardopme, nubO0 mMarepuaibl W3 dara/miardopMsbl 1Mo
HCTEUYCHUH CPOKA OKa3aHUs yCIyT.

3. IOPSI1IOK AKLHEIITA O®EPTbI
GBAKIIOYEHUSA TOTI'OBOPA)

3.1. 3akazuuk A monydeHus Yeiyr McnonHutens Ha ocHOBaHUM J[oroBopa JOJIKEH aKLENTOBAaTh HACTOSILYIO
Odepty yTeM BHECSHHS OTUIATHI MOJTHOW W/WIIN €€ YacTH.
[Ipu axuenTe odepTrl yepes caiit:

* 3aka34yuK MEpPeXOAUT Ha CAWT U 3alOJIHSAET PErUCTPALIMOHHYIO 3adBKy ((pamumnusi, uMms, TeaedoH, agpec

3JIEKTPOHHOH MOYTHI, UHBIE JaHHBIE (pOpMBI);
* 3aKa34yuK 3HAKOMHTCS C YCIOBHSIMHU HACTOSIIEH 0(hepThl M MOIUTHKOM 00pabOTKM EPCOHATIBHBIX TaHHBIX.

* Ilpu noiHoM u 0€30TOBOPOYHOM COMNIACHH € O(EepTOH, MOJUTUKOM 00pabOTKH MEPCOHANBHBIX AAHHBIX
3aka3unK HAXXUMaeT KHOMKY «OmnaruTh», « OTIpaBUTh» WIN APYTYI0 KHOTIKY aHAJIOTUMHOTO 3HAYCHUSI.

» Jlanee omutaumBaeT ycuyru lVcmomHWTENs IyTeM MEpeBOAa JEHEXKHBIX CPEICTB C HCIOIb30BAaHHEM
CTI0CO00B, TPETOKEHHBIX CAWTOM: OIIIaTa P NOMOIIN OAaHKOBCKOW KapThl, B paCCPOUKY/KPEAUT U T.1.

» Jlara moOny4eHHs IEHEXHBIX CpeAcTB lcmonHuTeneM (YaCTHYHO WIIM TIOJIHOCTBIO) SIBIISIETCS JIaTON
3akmoueHnss CTOpOHaMH HACTOSIIETO JOTOBOpa Ha OKa3aHWE yCIyr 0e3 MOAMMCAHUS TOTONHUTEITBHBIX
JIOKyMEHTOB. AKIIENITOM TaK>K€ CUNTAETCSl BHECEHHE YACTUYHOM OILIAThI 110 COIIACOBAHUIO CTOPOH.

* BHeceHue oIuiarhbl NOATBEPKAACT (baKT TOro, 4To 3aKa3urK O3HAKOMHJICSI M COINIACEH C O(i)epTOﬁ u
MTOJTUTHKOM O6p360TKI/I MEPCOHAJIBHBIX JaHHBIX, CTOUMOCTHIO KOHCYJIbTUPOBAHUA, JIaToOM ero MIPOBEACHUA
1 UHBIMHU CYIIECTBCHHBIMH YCIIOBUAMHU OKa3aHUA YCIIYT.

Croumocts ycayr Briarouaer HIC 5%.



YacTuuHas oriara YCIyr BO3MOKHA TOJIBKO IMPHU HAJIMYUHU COOTBETCTBYIOIICTO OKHa IJIsA TAaKOM OILIAThl HJIU I10
noroBopeHHOCTH CTOPOH, TIOCTUTHYTOM B XO/I€ TIEPETIHCKH.

OcraBneHne 3asBKH Ha O(GOPMIICHHE PACCPOUKM WM KPEAWTa UL OIUIAaTHl YCIYT OT (PMHAHCOBBIX IApPTHEPOB
Ucnomaurens He siBisieTcst omiaroi ycuyr. OmiaToit yeayr B cirydae oQOpMICHHS pacCPOUKH/KPEIUTa CIUTACTCS
Jara mnepeyrcieHusl TapTHEpaMH, KOTOpbIe MPEeIOCTaBUIM PACCPOUKY/KPEIUT, JCHEXKHBIX CPEACTB 3a 3aKa3zurKa
Ha cuer Mcmomuurens 3a yciayru. VcmomHHTENb HE HECET OTBETCTBEHHOCTH 3a YCIIOBHS IPEIOCTABICHHS
paccpoOUKH/KpeanTa, a TakKe 0JOOpEHNE WTH 0TKa3a B 0OJ0OPEHNH 3asBKH Ha PacCpOUKy/KPEIHTa.

3.2. Croumoctb ycayr Ucnonautens (meHa JloroBopa) ykazaHa Ha caldTe W NMPHIIOKCHHUAX K HACTOSIIEH odepTe,
MOXET OBITh yKa3aHa B MEPEMHCKE (B TOM YUCIIE B IEPUOA aKIHid, CKHIOK U T.1.). Ctoumocts BKirodaeT HAC 5%.
Ilena JloroBopa BKIIIOUaeT KOMIICHCAINIO VICTIONHUTENS U IPUIMUTAIOIIEECS] eMY BO3HATPaXKACHHE.

CTouMOCTh I[ormaopa BKJIIO4YACT (l)aKTI/I'-ICCKI/I noHeceHHble McnonmHuTeaeM pacxoabl, KOTOPBIC BKIIOYAKOT (HO HC
OFpaHH‘IHBa}OTCH) pacxoabl 10 CO3JaHUIO I/IH(I)OpMa]_II/IOHHO — KOHCYJIBTAIIMOHHBIX YCIYTI' M IIOJIE3HBIX
MaTcpuaioB, MPUBJICUCHUA SaKaS‘II/IKa, pacxoabl Ha OINIaTy TPETbHUX JIWIL, KOMHCCHHU 6aHKOBCKI/IX, KpPCAUTHBIX
opraﬂnsaum‘/‘l 1 COOTBCTCTBYIOIIUX IJIATCKHBIX CHUCTEM 3a MPEAOCTABIICHUC PACCPOYKH U IMPHUIUTAIOMICECSI EMY
BO3HarpaxJcHue.

3.3. Omnara ycinyrd OCYIIECTBISIETCsS 3aKa3unkoM mpu mojade 3asBku B pazmepe 100 % (cTo mpoueHToB) OT
CTOMMOCTH yCIYT W/WIH ITyTeM BHECEHUS YaCTHYHOH OIUIATHI (II0 cOIIacoBaHUIO ¢ McmonmHuTenem), OqHUM W3
CIIEYIOLIUX CIIOCOOOB:

» [lepeuncnennem Ha pacueTHBIN cueT Mcnomaurens, 100 ynoTHOMOYeHHOTO VICTIoMHITENeM JTHIIa, B TOM
qrclie MMOCPEACTBOM MHTEPHET-0aHKHUHTA Yepe3 IUIATeXKHbIE CUCTEMBI (B TOM YHCJE MO MPEAOCTaBICHHOM
CCBIJIKE WJIM qr-KOmy ), TUIATeXKHBIA MOIYJb getcourse, ssHaeke, coep u anbda mi + CIIb;

* B paccpouky or OaHKa-mapTHEpa WIM NPH Y4aCTHH (PMHAHCOBBIX NMApTHEPOB (CIUIMT, AOISMH U IIp.).
HcronHutens He HECET OTBETCTBEHHOCTH 3a YCIOBHSA IPENOCTABIEHHS (HHAHCOBBIM MapTHEPOM
pacCcpOUKU/KpeanTa, a TaKKe 3a 0TKa3 apTHEpa B IPEJOCTaBICHUN 3aKa3uuKy PacCPOUKH/KpPEIUTA.

* Ilyrem mepeBoma IEHEXHBIX CpPEACTB Ha cueT lVcmomHWTENs MO IUIATEXKKUA (PEKBU3UTAM) IyTEM
0aHKOBCKOTO MEPEeBO/IA;

« C IIOMOIIBIO HOBCpHTCJ’[BHOﬁ paccpovuKku OT I/ICHOJ'IHI/ITCJ'ISI;

* HupiMH crocobaMu, MO MPEABAPUTEIHLHOMY COIIACOBAHHWIO C VICTIOMHUTENEM WU YIIOJTHOMOYEHHBIM
HUcnonuurenem au1ioM.

Wcnonuurens BIpaBe NpeA0CTaBUTh 3aKa3uUKy B MHIUBUAYAJILHOM MOPSIKE CKHIKUA Ha YCIYTH U CIELHUAIbHbIC
neHsbl. [lepeunicieHHbBIE ClIeabHBIC YCIOBHUS 110 OIJIaTe SIBJISIOTCS TPABOM, a He 00SI3aHHOCTHIO McromHuTens u
MOTYT OBITh HAIIPABJICHBI HA OTPAHUYEHHBIA KPYT JIAII.

3.3.1. McroiHUTENs UMEET MPABO MPENOCTABUTh 3aKa3YMKY ITOBEPUTEIBHYIO (BHYTPEHHIOW) PACCPOUYKY OILIATHI
YCIIYT Ha CIIEAYIOMIMX YCIOBHUAX: 0 Havdajla OKa3aHus YCIyr 3aKa3uuk BHOCHUT IpenoIuiaTy B pazMepe 990 pyoieit
00 kormeek, OCTaBUIYIOCS CTOMMOCTb YCIYTH 3aka3zuuk oriaumBaeT Jo 1 nexabps 2026 r. MHble CpOKHU OTIaThI
CTOPOHBI MOTYT COTJIACOBATh B TIEPEIIHCKE.

3aKka34uK MMEeT MPaBO COBEPLIATH IUIATE)KH B OONBIIEM pasMmepe, B Oosiee paHHHE CPOKH, Y€M COIIIACOBAHO
CTOPOHAMH.

B ciydae, ecim 3akazumk He OIIIATHI KaKylO-THOO YacTh NEHEKHBIX CPEACTB, VCIIOTHHATENs MMEET MpaBo HE
MPEJOCTABIATh €MY YCIYTH CO JHS CIEeAYIOLIEro 3a MOCIEAHUM IHEM OIUIaThl. B 3TOM cityyae 10roBop cuuTaercs
pacTOprHyTBIM CO [IHS, CIIEAYIONIETO 3a TMOCJIECTHUM JHEM oriarthl (0e3 KaKuX-IMOO JOMOTHUTEIHHBIX
YBEIOMIICHHH), @ YCIYTH IPUHATHIMA U OKa3aHHBIMH B IIOJTHOM 00beMe.

Ecnm yciayrn He OKaspIBaHCh, TO yIIa4eHHBIC JEHEKHBIC CPEICTBA MOAJICKAT BO3BpATy 3aKa3dWKy IO €ro
MMCBMEHHOMY 3asiBlIeHUI0 B TeueHue 10 (necsitv) pabouux JHEH ¢ AaThl NOITYy4YEHUs 3asBJICHUSA, B COOTBETCTBUHU C
YCIIOBUSIMU HACTOSIIEH 0(epThl.

[Ipu BHeCEHHUH TUIaTEXKa B MEHBIIIEM pa3Mepe, VICTIONMHUTEIh UMEET NPaBO HE MPEAOCTABIATh YCIYTH JO0 MOMEHTA
BHECEHUS TOJHOTO IUIaTeXa JIMOO M0 CBOEMY YCMOTPEHHIO NPEAOCTABIATh YCIYTH B MEHbIIeM o0beMe (00beMe
COOTBETCTBYEMOM BHECCHHOM OIIaTe).

3.4. 3akazuyuK CaMOCTOSTEIBHO HECET OTBETCTBEHHOCTh 3a OIMMOKH, KOTOPBIE JIOMYIIEHBI UM TIPH OIlIaTe YCIyT.
Hcnomaurens He HECET OTBETCTBEHHOCTH 32 YOBITKH W WHBIC HEONArompUsATHEBIC ITOCIEICTBHS, KOTOPhIE MOTYT
BO3HUKHYTH Yy 3aKa3uuKa W/WIM TPEThbUX JHUI] B CIydyae HEMPABWIBHOTO yKa3aHWs Ha3HAYEHUs WIH PEKBH3UTOB
IIaTexa.



3.5. JloroBop CUMTaeTCsl 3aKIIOYEHHBIM U BCTyNAaeT B CUIy s CTOPOH C MOMEHTAa OIUIAThl 3aKa34MKOM
CTOMMOCTH KOHCYIBTAalIMOHHOW IIPOTpaMMBbI MOJHOCTBIO WJIM YAaCTHYHO. JlaToif MOMHOW OIIaTel ABIAETCS IEHb
MOCTYIUICHHUS Ha PacueTHBIN cueT VICTIoMHUTeN WiIn yIIOJHOMOYEHHOTO VcronHuTeneM Iuna eHeKHOW CyMMBI
B pasmepe 100% (cto mpouentoB) CrommocTtu JloroBopa (c y4eToM KOMHCCHH, yAEP)KaHHOM (PUHAHCOBBIMU
MapTHEPaMH B CIyJae OIUIAThI yCIIYT Ha YCIOBHAX PACCPOUKH, JTHOO OAaHKOBCKOW KOMHCCHH 3a MPHUEM IIIATEXKa).

3.6. IIpu akuenTe oepThl 3aKa3dK MCIOIB3YET COOCTBEHHYIO OAHKOBCKYIO KapTy/CUeT ISl OIUIATHl yCIIYT, €CIIH
3aKa34uK HCIIOIB3YeT KapTy/CUeT TPEThEro Juna, To VICIIONHHTENh MCXOAUT U3 TOTO, YTO 3aKa34uK IOTYYHII
corlacue Takoro JHIa Ha IpoBe/ieHne (PMHAHCOBOW OIEpaliH 110 oruiare yciuyr McnonHurens.

3.7. B ciyuae coBepIIeHUs IIaTeXa ¢ IOMOIIBI0 OAHKOBCKOM KapThl, 3aKa34HK JOJDKEH HCIOB30BaTh UMCHHYIO
0aHKOBCKYIO KapTy, IIOCKOJBKY BO3BpaT JICHEI, B CIydYasX, NPEAyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM,
IIPOM3BOJUTCS TOJIBKO Ha OCHOBAaHUM JIMYHOI'O 3asIBIIEHUS C yKa3aHMEM DPEKBU3UTOB Ul BO3BpaTa JIEHEKHBIX
CPEACTB.

3.8. Pacuér BpemeHH (CpPOKOB) ISl COBEPIICHHUS NPEAyCMOTpeHHBIX OdepToil NeHCTBUI MPOW3BOMUTCS IO
BpeMeHU I. MOCKBa HE3aBUCHMO OT MECTOHAXOXKACHHUS 3aKa3uuKa.

4. IBMEHEHUE YCJOBU OKA3AHUSA YCJIVT.
JOCPOYHOE PACTOPXEHMUE JOI'OBOPA

4.1. 3akazuuk BHpaBe B JI00O€ Bpemsl OTKazarbes oT Yeiyr Mcemomnurtens (oT ucronHenus JloroBopa) 6e3
yKa3aHus MPUYKMH. B 3TOM ciTydae oriare moajieskar OKa3aHHbIe U IPUHATHIC YCIYTH.

B sTom ciywae pa3zmep moxamnexaniei BO3Bpary 3aka3urnKy CyMMBI, yIUTadYeHHOU 3a Yermyru VcromHuTernst, 3aBUCUT
OT CPOKa IMOCTYIUICHUS VICTIOMHHUTENI0 MpeABapUTEIFHOIO MICBMEHHOTO YBEIOMIICHUS 3aka3zdunka 00 OTKase OT
YCIIYT, pacueT BeAeTcs Mo (opMysie B COOTBETCTBUU CO CTOMMOCTBIO YCIYT, YKa3aHHOW B mpmioxeHHH Ne 1 k
odepre:

Boszspar=A-b5-B

A — crouMOCTh IPOrpaMMsl ((pakTHUECKH OIIadeHHast 3aKa34UKOM )

b — cymMa cToMMOCTH BCEX KOHCYNbTALlUi B 3allUCH, BCEX OHJAWH — KOHCYNIbTALUH, BceX MHGOPMAIIMOHHBIX
MaTepHanoB U BCEX AHEH MpenocTaBiIeHHs OOpaTHOI CBA3M IO BOIpocaM 3aKka3duKa C JaThl Havana OKa3aHM
yCIyr W 10 JaThl nomydyeHus: McrnomHurenem 3asBIEHHS O PACTOPXKEHHM JOrOBOPA, HE3aBHCUMO OT YTOUHEHHS
BONPOCOB 3aKa34MKOM, IPOCMOTPAa KOHCYNbTalUil B 3amucu U HMHGOPMAILMOHHBIX MAaTE€PUANOB, MOCEHICHUS
OHJIAMH - KoHCynbTanuil. Pacuer croumocTu ykasas B [Ipunoxenun Ne 2.

B — cymma xomuccuii 6aHka W/uim GUHAHCOBBIX MAPTHEPOB 32 MPEIOCTABIEHHE PACCPOUKH/KPEIHTA.

Bo3Bpar ynnaueHHbIX JEHEXKHBIX CPEACTB OCYILECTBIsETCS VICIONHUTENEM Ha OCHOBAaHHUH 3asiBIICHUS 3aKa3uuKa,
HalpaBjCHHOTO Ha D3JCKTPOHHYIO IIOUYTY, YKa3aHHYI0 B HACTOsIIEM Jo0roBope, B TeueHue 10 (mecsaTw)
KaJICHJApHBIX THEH C IaThl MOJydYeHus 3asBieHHs VcnomHurteneM. 3asBieHHE MODKHO COIEP)KAaTh CBEINCHUS,
yKa3aHHBIE B II. 4.4 0oroBopa.

4.2. [leHexHbIe CPEACTBA BO3BPAILAIOTCS HA CUET 3aKa3uMKa, ¢ KOTOPOro MPOM3BOAMIIACH OIUIATA YCIYT, JH00
HMHOHM CYeT, yKa3aHHbBIM 3aka3uMKoM B 3asBIEHHM. lIpH MOKyIKe C HCIOIB30BAaHHEM OAHKOBCKUX KPEOUTOB U
paccpodeKk I yCIyr (MHAHCOBBIX OPraHM3alWil BO3BpPAT MOXKET OBITh OCYIIECTBIEH HA CUET ITHX OAHKOB U
OpraHu3aluil B COOTBETCTBUHU C YCTAHOBJICHHBIMU UMM IIPABHIIAMH.

4.3. doctyn k 4ary u IuardopMme mpekpamaercss B TeueHHe | (0gHOTO0) pabouero IHs, ¢ NaThl HAIPaBICHHUS
3axazyukoM VICHONMHUTENI0 COOOLIEHUS O COOTBETCTBYIOLIEM BO3Bpare. YKa3aHHOe TpeOoBaHHE 3aka3uhka o
BO3BpATE TAK)KE CINTACTCS] PACTOPIKEHUEM HACTOSIIETO TOTOBOPA.

4.4. YBemomieHue o0 OTKaze OT Yciayr (COBMECTHO C 3asBIEHHEM Ha BO3BpaT JACHET) JOIDKHO COACpKaTh
KOHTaKTHBIE JaHHbIC 3aKa3drka, ITACTIOPTHBIC NaHHBIE 3aka3uWka, HOMep Telne(OoHa W IIIEKTPOHHYIO IIOUTY,
OCTaBJICHHbIE TIPH 3aIlOJHEHHH (DOPMBI 3asBKH, JaTy OIUIaThl, a TaK)Ke MOJIHble OaHKOBCKHE PEKBH3UTHI VIS
nepedncieHuss cpeacts (B tom umciae WHH 3akasumka). VYBemomuieHue (3asBICHHE) JOJKHO OBITH
COOCTBEHHOPYYHO IMOAIIICAHO 3aKa3unKoM, OTCKAaHUPOBAHO U HANPaBIIeHO VICTIONHUTEINIO Ha IEKTPOHHYIO TOUTY
Hcnonuurens, yka3aHHYIO B HACTOSILEM JJOTOBOPE.

B ClIy4a€ HapylICHUA 3aKa3uynKoOM YKa3aHHbIX B HACTOAIIEM ITYHKTC YCHOBHﬁ, CpOK BO3BpaTra MOXKET OLITH
YBCIINYCH Hcnonnurtenem Ha Nepruoa yCTpaHCHUSA 3aKa3unKoOM JAOIMYIECHHBIX HapymeHHﬁ.

5. IIPABA 1 OBAA3AHHOCTH CTOPOH

5.1. UcnonHuTens o0s3yeTes:



5.1.1. Okazare Yciyru HaajexxanmmM o0pa3oM U B CPOKH, YCTAHOBJIEHHBIE HACTOALINM JloroBopoM.

5.1.2. CoxpansaTh KOH(UIEHIUATIbHYIO HH(OPMALMIO, MONyYeHHYI0 OT 3aKa3uuka, Ipy OKa3aHUH UM YCIYT IO
Horosopy.

5.1.3. Cobmronats TpeOOBaHUS 3aKOHOAATEIHCTBA, Kacatommecs: 00padoTKH, Mepeaayn U 3allUThl IepCOHATIBHBIX
MAHHBIX 3aKa34yuKa.

5.1.4. OcymecTBUTh BO3BpaT MACHEXKHBIX CPEACTB B IOPSAKE M CPOKU, IPELYCMOTPEHHBIE AOIOBOPOM H
3aKOHOIaTEILCTBOM PD.

5.1.5. WcnonHuTENs 0053yeTCs OKa3bIBaTh YCIYTH Ha BBICOKOM NMPO(ECCHOHAIHHOM YPOBHE, MOATBEPKICHHOM
onelToM McnonaHuTensi, B COOTBETCTBUM C COOCTBEHHBIM, aBTOPCKMM BUAEGHHEM WU MPU HUCIOJIb30BAHUU
MIPUEMOB/METOIIMK, OTpaKaloIuX BHJAcHHE M onbIT Mcmomuurens. Hecormacme 3aka3zumka ¢ pe3yiasTaTaMu
OKa3zaHUs YCIyT, BBIpaXkaiolieecss B CyOBEKTHMBHOM HENPUHATHN CTHIIL paboTel VcmomHuTens, COOCTBEHHBIX
PE3yNbTaToOB U T.I., B YCJIOBHUAX HAJUIEXKAIIEro OKazaHUs Yciayr McrnonHuTeneM, He SIBISETCS OCHOBAHHMEM MJIS
pacTopKeHus HacTosero JloroBopa U BO3BpaTa JIEHEXKHBIX CPEICTB 3aKa34yHKYy.

5.1.6. Ucnonuurens 00s3aH He3aMeUTUTEIFHO YBEJIOMHUTh 3aKa3ulKa 00 M3MEHEHNHM CBOMX KOHTAKTHBIX JaHHBIX
B TNHCHMEHHOH (opMme IyTeM pa3MelIeHHs Takoi HH(pOpManuy IONONHUTEIRHO (HO HE 00s3aTeNbHO) MO
9JIEKTPOHHOM MOYTE, MECCEHIDKEPAX MM 3aKPhITOM Yare.

5.2. UcioaHUTENH BIIpaBE:

5.2.1. 3meHsATh B OMHOCTOPOHHEM MOPSIKE COACPIKAHHME YCIyr M MarepuasoB JJIs 3aKa3uWKa, NaThl U BpeMs
MIPOBECHNUS OHJIAMH - KOHCYIbTAIMK O0€3 B3UMaHUS JOMOTHUTEIHHOM TUIATEL.

5.2.2. TpeboBath OT 3aka3unka JOOPOCOBECTHOTO HCIIOJHEHHUS B3SATHIX Ha ceOs 00A3aTeNbCTB, YBAXKUTEIHLHOTO
OTHOIIECHUS K VICTIOMTHUTEIIO TUYHO.

5.2.3. B omHOCTOpOHHEM IOpSIKE PacTOPrHYTh HACTOSIIMK JloroBop B cilydae CyHIECTBEHHOTO HapyLICHHS
3akazuukoM ycioBui Hactosimero JloroBopa (B T.u. m. 5.3.8 JloroBopa), MHpOSIBICHUS arpeccUd WM
HEyBa)KUTEIBHOTO OTHOIIEHHMS, HApYIIEHHUsl aBTOPCKUX MpaB McnomHurens, nHbIX ycnoBuil odeprtsl. Ilpu 3Tom
JIeHEe)KHbIE CPEe/ICTBA, OIUIaYeHHbIe 3aKa3dMKOM 110 HacTosIeMy JloroBopy, BO3BpaTy He ITOIJIEKAT M SBILSFOTCS
mTpadHoOi HeycTOHKOI 3a nelicTBUS 3aKa3uuKa.

Ilox cymecTBeHHBIM HapylIeHUEM YCIOBUM HacTosmero JloroBopa MOHMMAaeTcs JH000€ U3 CYIIECTBEHHBIX
HapyllIeHU, B TOM YHUCIIE: IPOSABIEHHUE AarpecCuu, HEYBaXUTEIbHOE OTHOIIEHHWE K VIcIomHWUTENIo JM4HO,
«TIepeMaHNBaHUE» JIPYTHX YYAaCTHHKOB IPOTpaMMBI, HECOIIACOBAHHAS PEKiIamMa, He0OOCHOBaHHBIC HETPUSATHBIE
BbICKa3bIBaHUsI B azipec McmomHuTens W/WIM €ro MNPOAYKTOB, IO0OE HapylleHHEe aBTOPCKUX IMpaB,
perIaMEeHTHPOBAHHBIX JCHCTBYIONIMM 3aKOHOAATENILCTBOM P®, mosBieHHe B 4aTe WM HA 3(QHUpax B COCTOSHUU
AJIKOTOJIBHOTO MJIM HAPKOTHYECKOIO OIbSHEHHS.

5.2.4. VcioyHUTENIh UMEET TPaBO OOPAaTUTHCS B CyI MPH HAPYIICHUHM 3aKa3uMKOM JIFOOBIX TPaB, MOBJICKIINX 3a
co00ii HaHeCEeHHUE peabHOTO yiepoa McrnomHuTento, a Takke B Cllydyae HE3aKOHHOTO MCIIONb30BaHU 3aKa3YUKOM
JIFOOBIX DJIEMEHTOB MaTCepuaJioB IpOrpaMmbl B KOMMEPYUCCKUX MLEIAX, B TOM HYHUCJIC NPU OCYHICCTBICHUHN
KOMMEPUYECKOH JEATCTHPHOCTH aHAIOTUYHON NesITeNbHOCTH VIcTIomHuTeNs, 32 HCKIIIOUCHNEM ITIeTIeH, YKa3aHHBIX B
HACTOSILEM JI0TOBOPE MIIM JOCTUTHYTHIX B XOZ€ MEPEMUCKH BO BPEMs CPOKA OKa3aHUS YCIIYT.

5.2.5. Bectn Bu1e0 — 3amuch OHIIAHH — KOHCYIBTAIIHH.
5.3. 3aka3unk 00s3yeTcs:

5.3.1. BuumarensHO m3yunTh HH(pOpManmio o0 yciyrax (B NPHIOKEHHAX K odepre, IMyTeM HAaIlpaBICHHS
BOIIPOCOB 00 yciyrax VICIIOMHMTENIO B MECCEH/KEPHI), CTOMMOCTH, 00beMe YCIIyT, 00 YCIOBHSAX M CPOKax MX
MIPEAOCTABICHUS.

5.3.2. Ilocne akuenTa HAacCTOSILETO AOTOBOpa, B TOM 4HWCIE OIUIAThl ycayr McmomHutens, NpUAEp KUBATHCS
YCTAHOBJIEHHOTO Tpadka OKa3aHUs yCIyT, LieJieil U CyTH BBHINOJHECHUS 3aJaHnil cnonHuTEN s, COOMIONaTh CPOKH
BBINIOJIHEHUS 3aJaHUH, CBOEBPEMEHHO 3HAKOMHTBCS C COOOIICHMSIMH M HOBOCTSMH B 4YaTe, BBIIONHATH
peKOMeHaMY 1 TpeboBaHus VICOMHUTENS B paMKaX OKa3aHUs yCIyT.

5.3.3. IIpenocraButk MCHONMHUTENIO aKTyadbHYIO HH(POPMAIIHIO, HEOOXOMUMYIO [UISI OKa3aHHS YCIIYT, a TAKKe LIS
OTEePaTUBHOW CBS3M C 3aKa3uMKOM B paMKaxX OKa3aHHs YCIyI, B TOM uucie: GpaMuinio, uMs 3akazduka U ero
JEHCTBYOIINH aipec AIEKTPOHHON TOYThI, HOMEp TesiehoHa U TIp.

5.3.4. Cobnronath npaBuiia TIOBEACHUS U NPOSIBIIATH YBaKeHHE K VICTIONMHUTEIIO, IPUBICYCHHBIM TPETHUM JIUIIAM
W APYTHM YYaCTHHKAM, TIOTYYalONIUM yCIIyru McrmomHuTens.



5.3.5. He ocymecTBIsATh 3anMCh (B TOM YHCJE 3alUCh C 3KPaHa, CKPHUHIIOTHI), HE PAaCIPOCTPAHSTH (IyOIHUKOBATH,
pasmemiats Ha MHTEpHET-CcalTaX, KOMMPOBATh, IEpeaBaTh WIH IEPEIPOIABATH TPETHIM JIMIIAM) B KOMMEPUECKUX
WM HEKOMMEPUYECKHX IEIsX npenocraBisieMyto Mcmonanrenem 3aka3auky WHPOPMAIIHIO M MAaTEPUAIBI B paMKax
MOTy4EHHsI YCIIyT, HE CO3/aBaTh HAa €€ OCHOBE MH(OPMAIMOHHBIE MIPOXYKTHI C LIENbI0 U3BJICUCHNS KOMMEPUIECKOMH
MpuObITH, a TaKXe HCIOJIb30BaTh 3Ty WHPOPMANHIO KaKHM-JIHOO WHBIM 00pa3oM, KpoMe Kak JUIs JIMYHOTO
MONB30BAaHMA, 3a WCKIIOYEHHEM CIy4aeB, Korja Takoe TpeOoBaHHMe (3aaHHe) TIPEIbsIBICHO CaMHM
Ucnonuurenem.

5.3.6. 3aka3uuk 00s13aH HE3aMEATUTEIHLHO YBEAOMUTD VMICTIONMHUTENS O PeACTOALIeM H3MEHEHHHU JTFOOBIX TaHHBIX
3akazymMKa, yYKa3aHHBIX B HACTOSIIEM JOTOBOpE, a TakXe MPeJOCTaBlIeHHBIX lcrmomHuTenmo B mporecce
ucnonHenust JloroBopa, B THCEMEHHOW QopMme depe3 e-mail, yKa3aHHBIH B HACTOSIIEM JOTOBOPE W/WIA
MECCEHIKEp, B KOTOPOM BefieTes nepenucka CTOpOH.

5.3.7. 3aka3uuk o0O0s3yeTcsl MNPeNoCTaBiATh IOy HHpOpManus, 3ampolleHHyl MchnomHurtenem, Ais
KaueCTBEHHOTO OKa3aHUs yCIyT.

5.3.8. 3axa3uuk 00s3yeTcsi HEYKOCHHUTENIBHO U 0€30roBOpOdHO cobmonaTh cienyromume [IpaBuna noseaeHus npu
okazaHuu emy Yciyr Mcnonaurenem:

® C06J'IIO}13TI> JUCHUIUINHY U O6HICHpI/IH$ITI>Ie HOpMbI TOBEACHUS, B YACTHOCTH, MNPOSABIATH YBaXXCHUE K
I/ICHOHHI/ITSHIO, JAPYruM y4aCTHUKaM, HE IOCATaTb Ha UX Y€CTb U JOCTOUHCTBO,

* He JOIIyCKaTh arpeCCUBHOIO IIOBEJCHUS BO BPEMsI OKa3aHUs YCIIYT;

* HE HCIIOIH30BaTh MH(POPMANHNIO, NONyUYeHHYI0 OoT McmomauTens, crnoco6aMu, KOTOpEIE MOTYT MPHBECTH
WITN IPUBEAYT K HAHECEHHMIO yiepoa nHrepecam Mcnomaurens;

* HE HCIIOIH30BaTh HCHOPMATHBHYIO JICKCHKY, HE YIOTPEONATH B OOIICHUM BBIPAKCHUS, KOTOPHIE MOTYT
OCKOpOUTH MpeAcTaBUTENS VICIOTHUTENS TN TPETHHX JIHILI, OKa3bIBAIOIIUX YCITyTH;

* HE pacHpoCTpaHATh peKjaMy M He Ipeanararb YCIyI'd CTOPOHHUX PECYpCOB, CBOM YCIYI'M WM YCIYIH
TPETHUX JIUI;

5.3.9. O6ecnieunts ceGe ycaoBUs AJIs MOyUYEHUs YCIyr: ycToHunBoe VHTepHET-coeIMHeHNE, CIIOKOITHOE MECTO,
rae 3aKka34yuK MOXKET BBICKAa3bIBaThCs HA JIFOOBIE TEMBI U BOTIPOCHI.

5.4. 3aKa3unK UMeEeT MpaBo:

5.4.1. 3aka3uMK HMeEET npaBo O6paTI/ITBC$I C 3ajBJICHUEM O BO3BpaTc OIUIAYCHHBLIX JOCHCKHBIX CpPCIACTB B
COOTBETCTBHU C IpaBUIaMH, YCTAHOBJICHHBIMH HACTOAIINUM JOTOBOPOM.

5.4.2. CaMOCTOSTCIBHO MMpUHUMAaThb PCIICHUSA O HeJ'[eCOO6pa3HOCTI/I HCMOJIb30BaHUS B CBOCH )KI/IBHI/I/IIGHTGJ'[I)HOCTI/I
TPEATTOKCHHBIX Hcnonaurenem 3H3HHI71, HaBBIKOB, MaTCpralioB, peKOMeHHaHHﬁ, y4acCTus B KOHCYJIbTAallUAX.

5.4.3. Hampapmsate VcnomHuTento pekoMEHJAIMM OO0 YIy4IICHMHM KadecTBa OKasbIBaeMbIX yciyr. Takue
PEKOMEHAAIMY He MOTYT HOCHTh OOs3aTeIIbHBIN XapaKTep.

6. IPABA HA PE3YJIbTATbI UHTEJJIEKTYAJIbHOU JEATEJIBHOCTH

6.1. Bce xoHCynpTanuy, HWHGOPMAIMOHHBIE MaTephasbl, NpemocTaBiseMble Mcmonmaurenem 3aka3duky B
Tpoliecce OKa3aHMs YCIYT, a TakKe pe3yibTaThl (OTO- M BHIACOCHEMKH, IONy4eHHbIE VcrioaHUTENeM BO BpeMs
OKa3aHUsl yCIIyT, B TOM 4Hcie 3(pUPOB, KOHCYIbTAIUH, BeONHAPOB, MEPENICKU B YaTe MPU3HAIOTCS pe3ybTaTaMu
HMHTEJUIEKTyallbHOU JestenbHocT McnonHuTens. ABTOpckue IpaBa, a TakKe IpaBa, CMEXKHBIE C aBTOPCKUMHU,
UCKIIIOUUTENbHbIE NpaBa, NpuHapiexar Mcnonnurento. McnomHurens BpaBe NPOBOAUTH (HOTO- U BUIECOCHEMKY
Ipolecca OKa3aHHs YCIyI M UCIIOJIb30BaTh IIOJIyYE€HHBIE MaTepHuallbl II0 CBOEMY ycMOTpeHuto. Mcnonb3zoBaHue
MaTepHalloB, yKa3aHHBIX B HACTOSILLEM ITyHKTE, BO3SMOXKHO TOJIBKO C MMCbMEHHOTIO paspelienus Vcnonaurens.

6.2. 3aka3ylK BIIpaBe MCIIOJIb30BaTh MaTepUallbl KOHCYJIBTALUH, SIBISIOLIMECS Pe3yJbTaTaMi UHTEIUIEKTyaJIbHON
JeATeTbHOCTH, MCKITIOYNTENbHBIMH TIpaBaMH Ha KOTOphle oOnazaer McmomHWTeNnb, MCKIIOYHTETHHO B JTHIHBIX
LeJISIX, B paMKax, YCTaHOBJICHHBIX cT. 1273 'K PO.

6.3. OcymecTBieHue (OTO- U BHACOCHEMKH U (MJIM) ayAHO3AMUCH NPH MOIYYCHUH YCIYyT BO3MOXKHO TOJNBKO C
MUCHMEHHOTO paspenieHus VcromHuTtens. 3aKa3dydK HE BIpaBe KONMMPOBATH KaK TOJHOCTHIO, TAK W YaCTUYHO,
ayauo- ¥ BUIEeOMarepuaibl IporpaMmbl, B TOM YUCIIE pa3MEIlEeHHbIE B yaTe, TPaHCIUPYEeMble OHJIalH, a TaKKe
BECTHU PETPAHCIISLNIO OHJIAIH BCTPEY U UHBIX MEPOIPUATHI.

6.4. Mcnonp30oBaHue PE3YIbTATOB I/IHTCJIHCKTyaJILHOﬁ JACATCIIbHOCTHU 0e3 IMUCBLMEHHOTO cornacus VCIomHuTeNs
SABJFICTCSL HApPYHICHUEM HUCKIIHOYUTCIIBHOIO IIpaBa HCHOJ’[HI/ITGJ’IH, YTO BJCUEeT 3a coOoil TpaXJaHCKY1O,



a,Z[MI/IHI/ICTpaTI/IBHyIO nu yFOJ'[OBHyIO OTBCTCTBCHHOCTb B COOTBCTCTBUHU C I[eﬁCTByIOHlHM 3aKOHOATCJIbCTBOM
Poccutickoit @eneparum.

6.5. 3aka3umMK He BIIpaBe IIEpefaBaTh TPETHUM JIMIAM HUKAKHE MaTepHaibl 3(HpPOB, B TOM YHCIIE Pa3MEIICHHEIC B
YaTe W/WIM HalpaBlCHHBIE B MECCEH/DKEPHI, a TaKkXe 3alich 3(GHpoB, KOHCIEKTH, (ororpadpuu M T.I., 3a
UCKIIIOYEHHEM CITy4aeB, €CIM Ha TaKOe pa3MelleHHe MOIyueHO corlacue U/uin ykazanue McnonHuTens.

6.6. B cmydae HapymieHus 3aka3dMKOM IOJIOXKEHHH, YKa3aHHBIX B HACTOAIIEM pasjelie AoroBopa, McnomHurens
BIIPaBE OTKa3aThCs OT JIOTOBOpPA B OJHOCTOPOHHEM IOPS/IKE U HEMEIJICHHO OTKIIIOUUTH IOCTYI 3aKa3uuKa K 4ary,
K KOHCYJIBTAaLlMsIM, IIPEIOCTABIISIEMBIX B paMKax OKa3aHHs YCIyT. YIUIaYeHHbBIEC ICHEKHbIC CPENCTBA B ATOM ClIydae
BO3BpATy He IOAJIEXAT M 3aCUUTHIBAETCS KaK KOMIICHCAIUs yOBITKOB McronHuTend, Taxoke McnonHuTtens uMeer
paBo B3bIcKaTh mTpad B pazmepe 500 000 py6. 3a KaxkAbli (hakT HAPYIICHUS.

7. OTBETCTBEHHOCTb CTOPOH

7.1. B ciydae HEWCIONHEHHWs WM HEHAIJIECKAIIeT0 WCIONHEHUSI CBOMX O0S3aTelbCTB, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOINM 3aKOHOAATEIECTBOM PD 1 HACTOSAIINM JJOTOBOPOM.

7.2. OkazaHue yCIyTr OTpaHMUYCHO HENIMH Hepeaadn 3aka3uuKy HH(OpMAaIH, KoTopoil odnamaet McrnoaHnTens,
o TeMe 3(hUpPOB, a OTBETCTBEHHOCTH M cronHuTENS OrpaHn4eHa OIUIad4eHHOH CTOMMOCTBIO YCIIYT.

7.3. UcnonauTeNs 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 ITOJTHOE WM YaCTHYHOE HEHCIIOTHEHUE 00s3aTeIIBCTB,
MPEeIyCMOTPEHHBIX JOTOBOPOM, €CJIM 3TO HEHUCIIOJHEHHE SBMUJIOCH CIEACTBUEM OOCTOSTENHCTB HEMPEOAOIUMOM
CWJIbI, BO3HHKIIWX IMOCIE 3akitoueHust JloroBopa, T.e. Ype3BbIUANHBIX W HEMPENOTBPATUMBIX OOCTOSITEIHCTB
(popc-maxkop), a TaxKe IOCIEICTBHE MPUHITHI 3aKOHONATENBHBIX aKTOB, HPEISITCTBYIOIINX OKAa3aHUIO yCIyT
YaCTUYHO H/HJITU MOJIHOCTBIO.

7.4. CTopoHa, KOTOpasi He MOXKET BBHIITOTHUTH 00513aTENbCTBA IO JJorOBOpY, HOKHA CBOSBPEMEHHO, HO HE MTO3IHEE
15 (mATHaAUATH) KaJCHOAPHBIX JHEH MOCIE HACTYIUIEHHS OOCTOATENBbCTB HEMPEOJOIMMON CHIIbI, MUCHMEHHO
W3BECTHTH Apyryio CTOpOHY € HpemIoCTaBIeHHEM OOOCHOBBIBAIONINX JOKYMCHTOB, BBIIAHHBIX KOMIIETCHTHBIMHU
OpraHamu.

7.5. CTOpOHBI MPU3HAIOT, YTO HEIUIATEeKECIOCOOHOCTh 3aKa3unka, OTCYTCTBHE Y HETO CBOOOIHOTO BPEMEHH MO
J00BIM OCHOBaHMAM JUIS TOJyYEHHs OIUIAYeHHOM YCIIyrH, HaXOKJIEHHE B OTIIyCKe, KOMaHIWPOBKE, HEoIlIara
JOCTyTa K ceTd MIHTepHeT, MojloMKa Cpe/iCTBa JOCTyNa K ceTd MHTepHeT U MHbIe MO00HbBIe O0CTOSTEILCTBA, HE
SIBILSIFOTCSL 00CTOSTETIHCTBAMH HETIPEOJONUMOMN CHITHI ((POpPC-MaKOPHBIMH OOCTOSITEIECTBAMH).

7.6. VcriomHuTENs HE HECET OTBETCTBEHHOCTH 3a NPHYMHEHHE (PUHAHCOBOTO, (PU3UUECKOTO W/WIIM MOPAIBLHOTO
Bpena 3aka3zuMKy IpPU MCIOIb30BAHUU U MPUMEHEHUH MaTepHalioB, IPEAOCTaBICHHBIX VcnoaHuTeneM, T.K. Ipu
CO3aHUM W OKa3aHWU YCIYTH HE HUMEII HaMepeHI/Iﬁ U TIpUYUHCHUA TaKOTO BpEaa, B TOM YHUCJIIC HE HMEII
HaMEpEeHUI YHU3HUTH YECTh M IOCTOMHCTBO 3aKa3urKa.

7.77. lcionHUTENh HE HECET OTBETCTBEHHOCTH 32 HEHAJIJIE)KaIllee KaueCTBO OKa3aHUs YCIIYT, €clii HeHaaJiexaree
WCTIOJIHEHHWE  SBHJIOCH  CIICJICTBUEM  HEJIOCTOBEPHOCTH, HEJOCTATOYHOCTH HIIM  HECBOEBPEMEHHOCTH
MPEJOCTABIICHHBIX 3aKa34MKOM CBEJESHHI, a TaKXkKe BCIEACTBHE JAPYIMX HApYILICHWH YCIOBUI HACTOSILEro
[oroBopa co CTOpOHBI 3aKa3unKa.

7.8. HcnonHuTenbs HE HECET OTBETCTBEHHOCTU 3a HECOOTBETCTBUE IIPEAOCTABICHHOM YCIyIW OXHJIaHHUIM
3aka3unKa W/WIM 32 €ro CyOBEKTHBHYIO OLCHKY. Takoe HECOOTBETCTBHE OXHAAHHWAM W/MIHM OTpHUIATENbHAs
CyOBbEKTUBHAs OLIEHKA HE SBISIFOTCS OCHOBAaHMSAMH CUMUTATh YCIYTHM OKa3aHHBIMH HEKaueCTBEHHO, WM HE B
COITIACOBAaHHOM O0OBEME.

7.9. UcnomHurtenb He HeCeT OTBETCTBEHHOCTH 3a HEBEpHYIO (HEIOCTOBEpHYIO) HMH(OpPMAIHMIO, yKa3aHHYIO
3aKka34yMKOM MPU PETrUCTPALUH, MO0 MpH oruiarte YCiyr.

7.10. VcnomHuTens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXHOCTb OOCITYXHMBaHHUS 3aka3uMKa II0 MPUIMHAM,
CBA3aHHBIM C HapymieHneM pabotsl MHTepHeT-kaHama, 00OPYIOBaHMS WM NPOTPAMMHOTO OOECHEYEHHS CO
CTOPOHBI 3aKa34MKa, & TAKXKE OJOKUPOBKH (IOJHON MM YaCTHUHOM) MECCEHAXKEPA.

7.11. VcmonHUTEeNh HE HECET OTBETCTBEHHOCTH 33 TEXHHYECKHE HEMONAIKH B paboTe, a TakKe OTCYTCTBHUE
JOCTyla K MarepuajaM YCIyr B CBA3M C TaKUMH HEMOJaJAKaMHU W/WIKW HEJOOPOCOBECTHBIMU JACHCTBUSIMHU
3aka3unka/MHBIX 3aka3uyukoB. B Takom ciydae, 3aka3uumk o0si3aH oOpartuThcs K - McmomHuTemo ¢
COOTBETCTBYIOIIMM YBEIOMJICHHEM B MPOH3BOJILHOH (opMe 00 OTCYTCTBHHM [IOCTylla K Marephamam, a
Ucnonuurens B pa3yMHBIA CpOK NPUHUMAeT BCE Mephbl, HEOOXOIMMBIE AJISi BOCCTAHOBIIEHUS AOCTyMa, JTUOO
HaIpapJsieT MaTepPHaJIbl B afpec 3aKa3dnKa HHBIM JOCTYITHBIM M COrIacoBaHHBIM CTOPOHAMH CITIOCOOOM.

7.12. ctiomHUTED HE HECET OTBETCTBEHHOCTH:



* 3a paboToCmOCOOHOCTh MECCEHIIKEPOB, COXPAHHOCTh MH(OPMAIMM M BO3MOXKHOCTH OecrepeOoiHOro
JocTyna (MCIOIb30BaHHE MECCEHDKEPOB OCYIECTBISIETCS] B TEKYILEM pexuMe, npu 3ToM VcrnoaHuTens
OIIEPaTHBHO MPUHUMAET HEOOXOAUMBIE MEPHI ISl BOCCTAHOBJICHUS HX (DYHKIIMOHHPOBAHHS);

* 3a HEBO3MOXKHOCTH JOCTYIa K MECCCHIDKEpaM WM MX UCIONB30BAaHM MO IPUINHAM HETIOTIa 0K B paboTte
KOMITBIOTEPHOTO, TEJIEKOMMYHHMKALIMOHHOTO OOOPYIOBaHMS MM KaHAJOB CBSI3M 3aka3uWK, Npu
HEOCTAaTOYHOM KaueCTBE WJIM CKOPOCTH COEIMHEHHs TPHU BBIXOJE 3aKa3uuka B ceTh MIHTEpHET, a TaKkxke
IpU TPOBEACHUH MPOQIIIAKTHIESCKHX paboT B MecceHIKepe, cOosx B pabore cimyk0 e-mail-pacchuiky,
MECCEH/IXKEPOB, B TOM UHUCIIE TP TNoNaJgaHuu nuceM Mcnomnutens B manky «Crnamy»;

* 3a pe3ynbprarhl IeHCTBU U Oe3neiicTBui 3aka3zuuka. 3aKa3uuK NMPUHUMAET Ha ce0s PUCKHU, ONpenesser
BO3MOKHOCTh M I1€JIeCOOOPa3HOCTh BBITIOJHEHUS 3aJaHWH, NPUMEHEHUS METOJ0B H CIOCOOOB,
IpeuiokeHHbIX McnonnuTenem, B CBOEH NesITeIbHOCTH;

* 3a gedicTBuA OAaHKOB, JIEKTPOHHBIX IUIATEXHBIX CHCTEM, (PMHAHCOBBIX HApTHEPOB, 00ECIIEUMBAIOIINX
OILIaTy U BO3BPATHI ACHEXKHBIX CPEACTB IIPY UCNIOJIHEHUH JloroBopa;

7.13. Huxakas wHpOpManms, MaTepuaibl, KOHCYIBTAIlNH, AU, IpedocTaBiseMble VcmomHuTENeM IO
JloroBopy, HE MOTYT paccMaTpuBaThCS KaK TapaHTUH JOCTIXKEHHA 3aKa3dMKOM pe3ylibrara, Tak Kak 3TO
MOJTHOCTBIO 3aBHCHUT OT JEMCTBUN caMOro 3aKa3uuKa, ero JMYHOCTHBIX Ka4eCTB, JKEJIaHUs, KaueCTBA U CKOPOCTH
OCBOCHWSI/BHeNpeHNs Tmoiydaemoii ot Vcmomnwrens wuHopMmanuu. lcnomHutens Takke HE HeECET
OTBETCTBEHHOCTH 3a PUCKH, CBSI3aHHbBIE C peryTalueld 1 (PMHAHCOBBIM MNOJOKEHHEM 3aKa3uhKa, KOTOPbIE MOTYT
BO3HUKHYTh TPH HENPaBUJIBHOM HCIIOJIb30BAHWM 3HAHMI, HABBIKOB, MarepuajoB WJIA PEKOMEHIAINH,
MPEUIOKEHHBIX IPU OKa3aHUU YCIIYT.

7.14. IlpemocraBneHHBbIE TPH OKa3aHWM YCIyr VICHOMHHUTENS KEWChI, BKIIOUYAIONINE PE3yibTaThl JIHUI], paHee
MOJTYYaBIIMX YCIYTH W/WIM KOHCYNbTaUUH y VICHONHUTENs, CIeNOBaBIIMX pPEeKOMEHanusM McnomHurens u
peaIM30BaBIINX UX I JOCTUKCHUS PE3YJIbTATOB, HE ABJIAIOTCA O6eHlaHI/ICM nim rapaHTHeﬁ ycnexa 3aKa3unka B
Ka)KJIOM KOHKPETHOM CIIydJae.

8. PABPEIIEHUE CITIOPOB

8.1. Bce cropsl u pa3Horiacusi, BOSHHUKIINE B CBSI3U C UCHOJHEHHEeM JloroBopa, pemialoTcsi CTOpOHAMU ITyTeM
MIEPETOBOPOB, a TAKXKE B IPETCH3MOHHOM HOPSIIKE.

[IpeTeH3nOHHBIM NOPSIOK pa3pelieHns clopa CTOPOH 3aKJIH0YaeTcs B HAIIPAaBICHUM IMMCbMEHHON NMPETeH3UU Ha
3NIeKTPOHHBIN afipec CTOPOHBI, YKa3aHHBIN B HACTOSIIEM JOTOBOPE.

[perensus1, HampaBieHHas yKa3aHHBIM CIIOCOOOM, MMEeT IOPHAMYECKYI0 CHIy M He TpeOyeT HamlpaBieHHs Ha
OyMa>kHOM 3K3EMILIIpE.

Cpok oTBeTa Ha mpeTeH3uto 060l CtopoHoil He momxkeH ObiTh Oonee 10 (mecatn) paboumx AHEW ¢ MOMEHTa
MONTyYeHHMsI TPETEH3MUHU W/ OTBETA Ha Hee.

8.2. B cmyuae HepaspelleHHs Pa3HOINIACHI MeEXIy CTOPOHaMH, CIOp MOMJISKHUT pa3pelieHUI0 B CyneOHOM
MOPSIIKE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIIECTBOM.

9. MPOYME YCJI0OBUA

9.1. JloroBop aeiicTByeT ¢ MOMeHTa aknenta OdepThl 3aka3drMKOM M O MOMEHTA OKOHYAHWs OKa3aHHs Yciyr. B
YacTH MCIIOMHEHHUsS JEHEXHBIX 00s3aTenbcTB, JloroBop MAeWCTBYeT [0 TMOJHOTO MCIOJHEHHA IaHHBIX
00s13aTeTBbCTB.

9.2. 3amonHeHHas 3asiBKa 3aKa3uMKa WM MPEJOCTaBICHHWE CBOMX NaHHBIX Ui akuenta Odeprtsl sBisercs
HeoTheMJIeMOH yacThio JloroBopa.

3aka3uuK MOATBEPXKAAET, YTO Bce ycoBUs HacTosmeid OdepTsl eMy SCHBI, 1 OH MPUHUMAET UX O€3yCIOBHO U B
IIOJTHOM OOBEME.

9.3. Axkmentys Odeprty, 3akazunk na€t cBo€ comnracue Ha 00paboTKy McCrmomHUTENEeM CBOMX MEPCOHATBHBIX
JNaHHBIX B IedsaXx wucnonHeHus JIoroBopa, a Takke BBIIOIHCHUS TPEeOOBAHUM 3aKOHOAATEIbCTBA O
MPOTUBOACHUCTBHY JICTATU3AIMU ICHEKHBIX CPENICTB, MONYYCHHBIX MPECTYIHBIM ITyTEM, B TOM YHCIIE HA YCIOBUAX
[Momutrkm 006pabOTKK TIEpCOHATIBHBIX JaHHBIX, OITyOJIMKOBAaHHON Ha caiite: https://silkaelena.com/kurs_flirt tarif,
https://silka777.pro/kurs_flirt_tarif,

Cornacue AefcTByeT A0 MOMEHTa €ro OT3bIBa 3aKa34MKOM MMyTeM HAMPABICHHS TAKOTO OT3hIBA HA 3JIEKTPOHHYIO
nouty: hello@silka777.pro
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9.4. Tlocne 3akmoueHust JloroBopa 3aka3uuk OOSM3aH CAMOCTOSTEIBHO OTCIICKUBAaTh W3MEHEHHS YCJIOBHI
OdepTsl, KOTOPBIE MOTYT IPUHIMAThCA VcroNHUTEIEM B OMHOCTOPOHHEM TIOPSIZIKE.

9.5. Ecnu mo0o#t U3 MyHKTOB J0roBopa OyAeT NpU3HAH HEACHCTBUTENBHBIM CYJOM, TO MHBIE IIYHKTHI JJOIOBOpa
MIPOJOJDKAIOT JIEHCTBOBATE.

9.6. Bo BceM ocrampHOM, 4YTO He mpemycMoTpeHo Hacrosmierr Odgeproii ([loroBopom), CTopoHBI
PYKOBOJCTBYIOTCS IEMCTBYIOIIMM 3aKOHONIATENLCTBOM Poccuiickoit @eaepanui.

9.7. IlpunoxeHus, KOTOPhIC SBJSIOTCS HEOTHEMIIEMON YacThi0 0(epThI:
[Tpunoxenne 1 — Onucanue KOHCYTBTAIMOHHON MTPOTPAMMBI
[Tpunoxenne 2 - CTOUMOCTb yCIIyT.

10. PEKBU3UTHI UCTIOJITHUTEJIA:
WNHnuBrayansHbIN IpeANpUHUMATENTH
Tpyounun Jlenuc OneroBuy
WHH 503019367587

OI'PHUII 324508100048202
e-mail: hello@silka777.pro
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[Mpunoxenue 1 x myonuaHOM odepTe
or 14.10.2026 r.

ONMCAHME KOHCYJIbTAIIMOHHOM IMPOT' PAMMBbI

1. KoncyabsTranuonnasi nporpamMma B ¢popmate TpeHUHTa « DaupT, KOTOPHIii BIAK0OIsIET)

CpoK KOHCYJTETHPOBAHMS 110 POrpaMMe: 8 KaJeHJapHBIX JTHEH
Jlara Havyana okazaHus yciyr — ¢ 26 oktsa0ps 2026 1. mo 02 HosOps 2026 T
dopma oKa3aHHs YCIyT: C IPUMEHEHHUEM HCKITIOUUTENbHO TUCTAHIIMOHHBIX TEXHOIOTHI

dopmMaT oka3zaHus yCIyT: IPyNIIOBOH

Conep:xanue KoncyabTanuoHHoi nporpaMmbl B popmare TpeHHHra «DIupT, KOTOPbIii BIAI0OIsIET» !

*cooeporcanue npoepammul aeisiemcs npumephvim, Mcnornumens ocmasisiem 3a co60tl npaso uMeHsims membl U
Mamepuanvl KOHCYTbIMAYUOHHOU NPOSPAMMBL

Tembl oHJIaliH — KOHCYJIbTaLUIl B (popmaTe TpeHuHra Ejnensl Cuiika Ha Temy:
Cucmema gpnupma:

@OnupT B Hauasle 3HAKOMCTBA

dopmupoBaHue IIEHHOCTH Yepe3 GpaupT

Crpyktypa dnmpTa: B3I, CIOBO, TEIO

Onupt ¢ [Ipunnem, Bounow, I1anukom u J[>xoxepom

Pazoicueanue unmepeca:

TexHUKM IS pa3KUTaHMsI HHTEpeca depe3 QIupT

Hanpsoxenne 6e3 monuioctd u GIupT B IEPEMUCKe

Kaxk uepe3 uupt BBI3BaTh Y MY>KUHUHBI JKEJIAaHHUE PAIOBAaTh U OAPUBATH

Kak BepHYTb cTpacTb B AJTUTEIbHBIC OTHOIICHHUS

Qunanvublil GoHycHblil 3¢hup «Kax Oblms HCEHWUHOU, KOMOPYIO XOHemCs 00apUsamsp, OKpPYICams i0606b10,
3abomoii, 6pams 3a Heé OMEemMCmEeHHOCMbY

J¢ups [IpakTuka:

«CI10’)KHBIE MOMEHTBHI: XOJIO/I, POBOKAIHSI, IBYCMBICICHHOCTB)
«CBuganue: QIUPT ¢ IEPBBIX MUHYT»

TeMbl KOHCYJIBTALMI B 32AIIUCH:
1. [Marrepu duupra;
2. [Iporpammupyromui GaupT;
3. Kak HanucaTh cBOH clieHapuil CBUIaHUS;
4. OueHouHbIH (peiim;
5. Apxerunsl myxckue (ITanuk. Jxokep. Boun. [puni).

Bonyc:
WudopmanronHbie MaTepHabl:

» Taiin «lopsiuas nepenuckay.

KouncyibTanuonHnas nporpamma B popmarte TpeHUHra «DIUpT, KOTOPHI BII00/IAET) BKJIIOYAET B ce0s:
* 5 (IITH) KOHCYIBTAIMH B 3aIMUCH, Pa3MEIICHHBIX Ha IU1aTdopMe.

* 5 (mATH) TPYNIIOBBIX OHJIAMH - KOHCYNbTaluii B ¢opmare TpeHuHra ¢ Enenoit Cwika (TpeTbe JHIIO,
npuBieyeHHoe McromHuTenaeM Ais okazaHus yciyr) win McnonnuTenem Ha matdopme Zoom WK HTHOM
MecceH/Kepe 1o BbIOOpY McmomHuTens, MpoaoKUTENBHOCThIO He MeHee 40 (Copoka) MUHYT KaKaas
koHCynpTammsa. O JaTe W BpeMEHH OHJIAWH — KOHCYJBTAIlMid B MEPHOA OKa3aHUs yciyr McmomHuTens
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yBeJOMIISICT 3aKa3uhka He MeHee 4ueM 3a 24 (JBajaarh 4eThIpe) daca A0 Havajga Takod KOHCYIbTallUu
IyTeM HallpaBJIeHHs COOOIIEHNS B MECCEHPKEPHI MIIN Ha NIEKTPOHHYIO TTOYTy 3aKa3unKa.

* UWudopmannonnsie MaTepuansl (MaOIOHBL, TAiIbl, TAOIHIEL U 1IP.) pa3MEIICHHBIC B 3aKPBITOM YaTe U/HIIH
Ha IatopMe IpeJoCTaBIAI0TCs OecIIaTHO

CTOMMOCTh KOHCYIBTAIIHOHHON IporpaMmbl «DiupT, KOTOPHIA BiroOnser» (0e3 akmuii M CKUIOK, HHBIX CIIEII.
npemioxkeHuii) cocrapisteT — 7 990 (CeMb ThICAY AEBITHCOT AEBIHOCTO) pyoO., BKitouas HIC 5%.

NHasg cTOMMOCTHL MOXET OBITH COINIaCOBaHAa CTOpOHaMM B MNEPENUCKE C YUYCTOM CICHHUAIIbHBIX npeunomeﬂnﬁ
(akmuif) wm ykazaHa Ha caiite. [lpuopuTteTHO# OymeT SBISATHCS CTOMMOCTh, yKa3aHHas Ha caire. Oruiara
MIPOU3BOJUTCS MPH MTOJTHOM COIVIACHU C 0epTOH 3a BECh CPOK KOHCYJIBTUPOBAHUS.

Hcnonaurens mpeaocTaBiseT IOCTYN K TuiaTdopMe B TeueHue 24 (IBaaLaTh YeThIpe) KalleHAapHbBIX JHEW C TaThl
OKOHYaHUS yCIyT OeCIUIaTHO.

13



[Tpunoxenue 2 x myonuaHOM odepTe
or 14.10.2026 r.

CronmocTh yeiayr

Croumocts KoHCynpTanmoHHON IporpaMMEI B (hopMare TpeHrnHTa « OnupTt, KoTopslil Biaroonser» pasaa 100%

Bun yeayru CTOMMOCTD, % OT LIEHbI YCJIYTH

CrouMoCTb 5 KOHCYJIBTAlUH B 3alIUCH 80 % ot LeHsl yciayru
* CTOMMOCTB OJTHON KOHCYJBTAIIMU B 3amvcH paBHa 80
% paznenuTh Ha 5

CrouMocCTb Beerga IpyIIOBbIX OHJIANH — 20 % oT 1eHsl yciIyru

KOHCYNBTaIuid B (hopmare TpeHunra ¢ Enenoii Cuika | * CTOMMOCTB OHOM TPYIIITOBOM OHJIANH -
u Hcnonnurenem KoHCynbTaluu paBHa 20 % pa3fgenuTb Ha 5
*CTOMMOCTD yJacTHsI OHJIalH, 1100 MpocMOTpa B

3aIucu

CtonMocCTh HH(POPMAIMOHHBIX MaTCPHAIOB OecIuiaTHO

HUTOIO: 100% cToumocTH yCIyru

*pacuem 8o3gpama cpedcme gedemcsi Om Pakmudecku onaa4eHHol 3aKazduKom yeHol yeayau

®dopmyna i pacyeTa Bo3Bpara ykazaHa B 11. 4.1 odepTsl.
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